ORDINANCE NO. 225
AMENDMENT OF CODE #54.24(b)(2)(c)—
DELINQUENT ACCOUNTS

The City of Wakefield hereby Amends Code #54.24(B){2)(c) as follows:

(c) That any customer disputing the correctness of his/her bill shall
have a right to a hearing at which time he/she may be represented in person and
by complaint and contentions to the City Official in charge of utility billing. This
official shall be authorized to order that the customer’s service not be
discontinued and shall have the authority to make a final determination of the
customer’s complaint, but in no event shall any adjustments to a bill for any
reason be retroactive more than three (3) months.

All other provisions of Code #54.24 shall remain in full force and effect.
EFFECTIVE DATE

This Amendment to Code #54.24(B)(2}{c) become effective fifteen (15) days
after the date of its enactment.

Ordained and enacted at a regular meeting of the City Council of the City of
Woakefield on this 10 day of December, 2018.

First Reading: November 26, 2018
Public Hearing:  December 10, 2018
Second Reading: December 10, 2018
Published: December 13, 2018
Effective: December 25, 2018 /

ATTEST: /y\_)

John Granato, Mayor
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Susan Ahonen, City Clerk
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