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I. Preface: Why This Program Exists 

The City of Wakefield chose to opt out of the State’s Low-Income Energy 

Assistance Fund (LIEAF) beginning in 2025. This decision allows the City to keep 

funds local and directly manage energy assistance for our residents. 

Under State law (MCL 460.9t, MCL 460.9q, and Public Acts 168–170 of 2024), an 

opt-out utility must: 

Collect a monthly surcharge set by the Michigan Public Service Commission 

(MPSC). 

Use those funds to assist with both electricity and home heating. 

Follow MEAP eligibility standards, prioritizing vulnerable households. 

File annual compliance reports with the MPSC. 

This manual explains: 

How WLIEAF is funded and managed. 

Who is eligible and how to apply. 

How GOCAA and the City work together. 

What protections exist before a shutoff. 

How records and funds are tracked. 

Key note: This document sets forth the structure, rules, and procedures for the 

Wakefield Low-Income Energy Assistance Fund (WLIEAF). It is binding on all City 

staff involved in administering the program and shall guide the City’s partner, the 

Gogebic-Ontonagon Community Action Agency (GOCAA), in delivering services. 
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II.  Background 

In 2013, Michigan established the Low-Income Energy Assistance Fund (LIEAF) 

through MCL 460.9t, which allowed the Michigan Public Service Commission 

(MPSC) to assess a monthly surcharge on electric meters statewide. These funds 

supported the Michigan Energy Assistance Program (MEAP), administered by the 

Michigan Department of Health and Human Services. 

In 2024, the Legislature adopted Public Acts 168, 169, and 170, significantly 

reforming the energy assistance law. Among other changes, eligibility expanded to 

60% of State Median Income (SMI), vulnerable populations were prioritized, and 

municipally owned utilities with fewer than 45,000 customers were given the 

choice to “opt out” of LIEAF collections. Utilities that opt out must operate their 

own program that: 

1. Covers both electric and heating needs, 

2. Mirrors MEAP eligibility standards, and 

3. Provides assistance at a level not less than what would have been raised 

by the LIEAF surcharge. 

On April 1, 2025, the City of Wakefield formally notified the MPSC of its election to 

opt out of LIEAF participation. On April 24, 2025, the Commission issued an order 

confirming Wakefield’s opt-out status (Case No. U-17377). 

By law, the City is not required to spend more on this program than what would 

have been collected under LIEAF, but all funds raised locally will be reserved 

exclusively for energy assistance and associated self-sufficiency services. 
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III. Program Administration 

What this means: 

The City of Wakefield Municipal Electric Utility, under the direction of the City 

Manager, has overall responsibility for administering the Wakefield Low Income 

Energy Assistance Fund (WLEAP). To avoid duplicating existing services and to 

maximize efficiency, the City will not directly process applications. Instead, the City 

will enter into an annual contract with the Gogebic–Ontonagon Community Action 

Agency (GOCAA) for the 2025–2026 program year. 

How this works: 

GOCAA will serve as the local intake and case management agency. Under the 

contract, GOCAA will: 

Accept and process all applications for assistance. 

Verify eligibility based on income limits, categorical eligibility standards, and 

crisis definitions as required by Michigan law. 

Distribute approved payments directly to energy vendors or utilities on 

behalf of eligible households (no funds go to applicants directly). 

Provide referrals to supportive services such as weatherization, energy waste 

reduction, and financial counseling programs. 

The City Council will review the GOCAA contract on an annual basis and authorize 

its renewal, modification, or replacement. Day-to-day coordination and oversight of 

the contract will be handled through the City Manager’s office, with reporting 

provided to Council. 
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IV. Program Year 

What this means: 

The program year defines when the program operates, when surcharges start, and 

when reports are due. It aligns with state timelines to ensure WLIEAF remains in 

compliance. 

How this works: 

September 1 – City adds MPSC-set surcharge to bills. 

October 1 – Program year officially begins. Eligibility resets. 

June 1 – Treasurer submits WLIEAF Annual Report to Council. 

December 1 – City submits annual compliance report to MPSC. 

Program year = October 1 to September 30. 
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V.Funding  

What this means: 

WLIEAF is paid for through a small monthly charge on each retail meter. These 

funds are legally restricted to energy assistance and must be carefully tracked. The 

surcharge is anticipated to generate $21,090 annually.  

How this works: 

Surcharge: $1.25/month per 

meter (Sept. 2025–Aug. 

2026). Adjusted annually by 

MPSC. 

The surcharge is applied to all 

retail billing meters in 

Wakefield (approx. 1,406 

meters). 

The surcharge is listed as a 

separate line item on customer bills. 

Where the money goes: All WLIEAF revenues and expenses are tracked 

inside the City’s Electric Fund. 

Who manages it: The City Treasurer. 

How it’s reported: Treasurer prepares a June 1 Annual Report showing: 

- Total surcharge revenues. 

- Assistance given (electric vs. heating). 

- Number of households helped. 

- Expenses, surpluses, or deficits. 

- Projections for next year. 
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VI. Eligibility  

What this means: 

Only specific households can qualify for WLIEAF. Eligibility follows State law and 

prioritizes the most vulnerable households. 

How this works: 

Income limit: ≤ 60% of State Median Income (SMI). 

Categorical eligibility: automatic if enrolled in State Emergency Relief (SER). 

- Supplemental Nutrition Assistance Program (SNAP) 

- Temporary Assistance for Needy Families (TANF) 

- Supplemental Security Income (SSI) 

- Women, Infants, and Children (WIC) 

- Head Start 

- Michigan Home Heating Credit (HHC) 

Priority households: 

Child under 5. 

Senior 60+. 

Disabled household member. 

Recently homeless (last 12 months). 

Certified medical emergency.  
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VII. Application Procedures 

What this means: 

Residents apply through GOCAA, which handles intake and verification. The City 

oversees the program and issues payments. 

How this works: 

Where to apply: 

1. By appointment at Wakefield Municipal Building. 

2. At GOCAA’s Bessemer Office. 

What to bring: See Appendix B (Required Documentation). 

Processing timeline: 

- Regular applications: reviewed within seven (7) days. 

- Crisis applications: expedited review.  

Appeals: Denied applicants may appeal to the City Manager within ten (10) 

business days. Appeals must be based on a documented belief that program 

policies or procedures were not properly followed in the determination of 

eligibility or benefit level. Appeals will not be considered solely on the basis 

of disagreement with the caseworker’s judgment or decision. 
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VIII. Crisis Assistance 

What this means: 

WLIEAF helps households in emergency situations before they lose service. 

How this works: 

A household qualifies for crisis assistance if: 

They get a past-due or shutoff notice from the City Electric Utility. 

A heating fuel tank is at 30% or less. (Verified by vendor OR applicant 

affidavit.) 

A prepay account is below the minimum balance. 

Key note: An applicant doesn’t need to be disconnected to get help. 
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IX.  Assistance Limits 

What this means: 

To make sure funds are fairly shared, there’s a cap on how much each household 

can receive. 

How this works: 

Annual cap: $1,000 per household, per program year. 

Program Cap: 

- Electricity:  $500 

- Heating Fuels: $500 

Covered: 

- Electric bills (arrears or current). 

- Heating fuel bills (propane, oil, wood, natural gas, etc.). 

- Emergency crisis payments. 

How payments are made: Directly to vendors. 
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X.Disconnection Policy  

What this means: 

Wakefield opted out, so the State’s winter shutoff ban doesn’t apply. But the City 

must still follow strict State law (MCL 460.9q) to protect customers. 

How this works: 

Who it applies to: Only Wakefield Electric Utility. 

Steps before shutoff: 

- Written notice 10 days before disconnection. 

- At least two additional contact attempts (phone, visit, or mail). 

- Timing rules: Shutoffs only 8 AM–4 PM; not before weekends or 

holidays. 

If aid is pending: GOCAA can trigger a 10-business-day hold. 

Standard Restoration: Service restored by the next business day once the 

application is approved.  

Emergency Restoration: Service restored on the same business day once the 

application is approved, and one of the following conditions is met:  

- Child under 5. 

- Senior 60+. 

- Disabled household member. 

- Certified medical emergency.  

Key note: Restoration fees shall not be waived.  
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XI. Records, Reporting, and FIOA  

What this means: 

WLIEAF records are public records. They must be preserved, reported, and 

provided under FOIA, with personal details redacted. 

How this works: 

Public Records: WLIEAF records fall under FOIA (Act 442 of 1976). 

Privacy: SSNs, medical data, and other sensitive info will be redacted. 

Retention: Records kept for 7 years. 

Reports: 

- Treasurer’s Report to Council by June 1. 

- Compliance Report to MPSC by December 1. 
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XII. Review and Renewal 

What this means: 

Council reviews WLIEAF each year to ensure it’s working, legal, and financially 

sound. 

How this works: 

Annual review: City Council evaluates program results, funding, and GOCAA 

performance. 

Adjustments: Council may change benefits, eligibility, or vendor 

partnerships. 

Compliance: All changes must remain consistent with State law. 
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XIII. Required Documentation  

What this means: 

Applicants must prove who they are, where they live, and that they need help. This 

prevents fraud and ensures fairness. 

Checklist for applicants: 

ID & Residency: Driver’s license/state ID; lease, utility bill, or tax bill. 

Income Verification: Pay stubs (30 days), tax return, SSA/pension/

unemployment letters, or Zero-Income affidavit. 

Categorical Eligibility: Proof of enrollment in SER, SNAP, TANF, SSI, WIC, 

Head Start, or HHC. 

Energy Need: Delinquent Wakefield Electric bill, or heating fuel invoice/

delivery request. 

Crisis Proof: 

- Shutoff/past-due notice. 

- Vendor tank-level statement or affidavit (Appendix A). 

- Prepay balance statement. 

Medical Emergency Proof: A written certification from a medical professional 

(such as a physician or public health official) that confirms the emergency 

Additionally, if requested: Disability proof, homelessness docs, or household 

composition records. 
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XIV. Casework Transmission and Fund Authorization 

What this means: 

GOCAA handles intake, but the City controls the money. Only authorized City 

officials can approve disbursements. 

How this works: 

Case files: GOCAA sends complete case files (application, documents, 

eligibility decision, payment request) to the City Treasurer’s Office using 

secure methods. 

Who gets them: The City Treasurer receives and logs all case files. 

Who approves: Only the City Treasurer (or deputy) can authorize payments. 

GOCAA cannot disburse funds directly. 

Audit trail: Every case file must have an eligibility decision, payment record, 

and Treasurer approval noted. 
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XV. Outreach and Education 

What this means: 

The City of Wakefield is responsible for making sure that all residential customers 

are informed about the Wakefield Low Income Energy Assistance Fund (WLEAP) 

and how to apply. Outreach ensures households know about eligibility, available 

benefits, and how to access assistance before a crisis occurs. 

How this works: 

Each October, the City will mail a program notice to all residential 

customers. The notice will include: 

- Eligibility criteria. 

- Application instructions. 

- The annual household assistance cap. 

- Crisis definitions that determine when emergency aid can be 

provided. 

The City will also maintain updated program information on its official 

website and social media platforms. 

GOCAA will supplement these efforts by conducting targeted outreach to 

vulnerable households, including seniors, individuals with disabilities, and 

families with young children, to ensure they are aware of available services. 
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XVI. Legal Compliance 

What this means: 

The Wakefield Low Income Energy Assistance Fund (WLEAP) is governed by 

Michigan law and must operate in compliance with all applicable statutes and 

transparency requirements. These provisions ensure the program is lawful, fair, and 

accountable. 

How this works: 

Low-Income Energy Assistance Fund (LIEAF): As an opt-out municipal utility, 

the City of Wakefield must establish and fund an energy assistance program 

covering both electric and heating needs (MCL 460.9t, as amended by PA 

169 of 2024). The program must be sufficient to serve all eligible applicants 

but is not required to exceed the amount that would have been collected 

under the statewide LIEAF surcharge. 

Shutoff and Consumer Protections: All disconnection, notice, payment plan, 

and restoration procedures must follow Michigan’s shutoff requirements for 

municipal utilities (MCL 460.9q). This includes minimum notice periods, 

medical emergency protections, and heating season safeguards for low-

income households. 

Eligibility and Crisis Standards: Household eligibility and definitions of crisis 

are set by the Michigan Energy Assistance Act (MCL 400.1231–1235, as 

amended by PA 170 of 2024). Beginning October 1, 2025, eligibility expands 

to 60% of State Median Income. Crisis includes past-due energy bills, fuel 

tank levels at or below 30%, or prepayment accounts below minimum 

balance. Vulnerable populations (children under 5, seniors over 60, people 

with disabilities, and recently homeless individuals) must be prioritized. 
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Public Transparency: All WLEAP contracts, reports, and program records are 

subject to the Michigan Freedom of Information Act (FOIA) (1976 PA 442, 

MCL 15.231–15.246). The City must maintain records in a manner that ensures 

accessibility to the public while safeguarding confidential personal 

information. 

Oversight and Accountability: The City Council will annually review the 

GOCAA contract and WLEAP reports. The City Manager’s Office will file all 

required reports with the Michigan Public Service Commission (MPSC) and 

the Michigan Department of Health and Human Services (MDHHS). The City 

Attorney will review program documents for compliance. GOCAA will 

administer intake and casework consistent with MDHHS confidentiality 

guidelines. 
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Appendix A. Fuel Tank Crisis Verification Affidavit 

CITY OF WAKEFIELD 

MUNICIPAL ELECTRIC UTILITY 

FUEL TANK CRISIS VERIFICATION AFFIDAVIT 

Purpose: This affidavit is used to verify a crisis condition for a residential household 

utilizing deliverable fuel (propane, heating oil, or other non-metered fuel) under the 

Wakefield Low-Income Energy Assistance Fund (WLEAF). A “crisis” is defined under 

state law as a residential fuel tank estimated to contain not more than 30% of its 

heating fuel capacity (PA 170 of 2024; MCL 400.1232(c)(ii)) . 

SECTION 1 – HOUSEHOLD INFORMATION 

- Applicant Name: ______________________________________________________________ 

- Service Address: ______________________________________________________________ 

- Phone Number: ______________________________________________________________ 

- Utility Account Number (if applicable):_____________________________________________ 

SECTION 2 – FUEL INFORMATION 

Fuel Type (check one): 

☐ Propane  ☐ Heating Oil  ☐ Kerosene  ☐ Other (describe): ________________________ 

- Tank Size (gallons): _________________________ 

- Current Fuel Gauge Reading (%): _________________________ Date:____________________ 

- Estimated Remaining Fuel (gallons): _________________________ 
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SECTION 3 – CRISIS VERIFICATION 

I, the undersigned, affirm that the above-referenced household’s fuel tank contains 

not more than 30% of its total capacity, thereby meeting the definition of a “crisis” 

under Michigan law for purposes of eligibility for emergency energy assistance. 

☐ I personally inspected the tank. 

☐ I reviewed written documentation (such as a delivery slip, monitor 

report, or photograph) provided by the applicant. 

SECTION 4 – AFFIRMATION AND SIGNATURE 

I certify under penalty of perjury that the information contained in this affidavit is 

true and correct to the best of my knowledge. 

Signature of Verifying Official: __________________________________________________ 

Print Name: __________________________________________________ 

Agency/Organization: __________________________________________________ 

Date: _________________________ 

NOTICE: 

This affidavit will be transmitted to the City of Wakefield for review and approval of 

crisis assistance. All documentation shall be retained in accordance with 

recordkeeping and transparency requirements under the Michigan Freedom of 

Information Act (MCL 15.231 et seq.). 
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Appendix B. Document Checklist  

Required Documentation 

Before submitting your application, please ensure you provide the following 
documents: 

Household Information 

Identification: Driver’s License, State ID, Passport, lease agreement, utility bill, or 
tax bill 

Income Verification 

Pay stubs (30 days) 
Tax Return 
SSA/Pension/Unemployment Letters 
Zero-Income Affidavit  

Categorical Eligibility 

Proof of enrollment in SER, SNAP, TANF, SSI, WIC, Head Start, or HHC 

Crisis Verification 
Shutoff/Past-due Notice 
Vendor tank-level Statement or Affidavit (Appendix A) 
Prepay Balance Statement 

Other Required Documents 

Current Wakefield Electric bill OR 
Heating fuel invoice/delivery request 
Medical Emergency Proof: A written certification from a medical professional 
(such as a physician or public health official) that confirms the emergency 
If requested: Disability proof, homelessness documents, or household 
composition records  

When submitting documents, please provide copies- we are not able to return 
original documents. If you need assistance with copies, please ask at the counter. 
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Appendix C. Treasurer’s Annual Report Template 

City of Wakefield 

Treasurer’s Annual Report – 

Wakefield Low-Income Energy Assistance Fund (WLEAF) 

Fiscal Year Ending: [Insert Date] 

I. Introduction 

This report is submitted by the City Treasurer in accordance with MCL 460.9t (as 

amended by PA 169 of 2024) and related legislation, documenting the financial 

activity of the Wakefield Low-Income Energy Assistance Fund (WLEAF). 

- The City of Wakefield elected to opt out of the statewide Low-Income 

Energy Assistance Fund surcharge administered by the Michigan Public 

Service Commission (MPSC) and instead operates a locally administered 

fund for its residential customers. 

- The purpose of WLEAF is to ensure assistance with both electric and 

home heating needs, consistent with the eligibility requirements 

established under the Michigan Energy Assistance Program (MEAP), PA 

170 of 2024. 

- This report provides a transparent account of surcharge collections, 

disbursements, program balances, and compliance with statutory 

requirements. 

II. Program Overview 

- Program Year: September 1, [Year] – August 31, [Year] 

- Surcharge Rate: $1.25 per retail billing meter, per month (per MPSC Order 

U-17377)  
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- Administrator: City of Wakefield, under the direction of the City Manager 

- Casework & Intake: Gogebic-Ontonagon Community Action Agency 

(GOCAA) 

- Disbursement Method: Payments are made directly to vendors (electric 

and heating fuel providers), not to individual account holders. 

III. Revenues 

IV. Expenditures 

 

Source Amount

Monthly WLIEAF Charge ($1.25/meter)

Grants

Donations

Other Contributions 

Total Revenues

Source Amount

Electric Assistance Payments

Heating Fuel Assistance Payments

Case Management (GOCAA Services)

Outreach and Education

Incidential Costs

Total Revenues

Page  of 25 40 Edition: September 2025 v.2



V. Program Results  

- Households Assisted: [Insert number] 

- Total Assistance Distributed: $[Insert amount] 

- Average Assistance per Household: $[Insert amount] 

- Assistance by Fuel Type: 

- Electric: [Insert % / amount] 

- Heating Fuel (propane, oil, natural gas, etc.): [Insert % / amount] 

- Priority Populations Served: Vulnerable households (seniors, disabled 

individuals, children under 5, and recently homeless) were prioritized per 

PA 170 of 2024. 
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Total Served

Seniors

Disabled

Childern Under 5

Recently Homeless

Emergency Medical Need

0 25 50 75 100

Households



VI. Fund Balance  

Key note: Pursuant to statute, unspent funds remain in the WLIEAF and do not 

lapse to the City’s General Fund or Electric Fund Balance.  

VII. Compliance Statement 

This report demonstrates the City of Wakefield’s compliance with: 

- MCL 460.9t (PA 169 of 2024): Opt-out utility requirements and annual 

reporting. 

- PA 170 of 2024 (MCL 400.1233 et seq.): Eligibility, crisis definitions, and 

prioritization of vulnerable households. 

- MCL 460.9q: Customer shutoff notice and restoration protections. 

- Michigan FOIA, Act 442 of 1976: Public transparency and access to records. 

Category Amount

Beginning Balance

Total Revenues

Total Expenditures

Ending Balance
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VIII. Certification 

I hereby certify that the above financial information accurately represents the 

collections, expenditures, and balance of the Wakefield Low-Income Energy 

Assistance Fund (WLEAF) for the fiscal year ending [Insert Date]. 

Prepared by: 

[Treasurer’s Name] 

City Treasurer, City of Wakefield 

Date: _____________ 

Reviewed by: 

[City Manager’s Name] 

City Manager, City of Wakefield 

Attachments (if applicable): 

	 •	 Meter Count Certification 

	 •	 Vendor Disbursement Detail 

	 •	 GOCAA Casework Summary 

	 •	 Outreach Materials 
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Appendix D. Application Flowchart 

Page  of 29 40 Edition: September 2025 v.2

Application Intake

GOCAA

Eligible

Transmittal of Case File

Treasurer Approves 
Payment

Vendor is Paid

Record Logged

Annual Reporting

City of Wakefield

City of Wakefield

Not 

Crisis Check Appeal

DeniedApproved



Appendix E. Application 

Program Application 

Page  of 30 40 Edition: September 2025 v.2



Required Documentation 

Before submitting your application, please ensure you provide the following 
documents: 

Household Information 

Identification: Driver’s License, State ID, Passport, lease agreement, utility bill, or 
tax bill 

Income Verification 

Pay stubs (30 days) 
Tax Return 
SSA/Pension/Unemployment Letters 
Zero-Income Affidavit  

Categorical Eligibility 

Proof of enrollment in SER, SNAP, TANF, SSI, WIC, Head Start, or HHC 

Crisis Verification 
Shutoff/Past-due Notice 
Vendor tank-level Statement or Affidavit (Appendix A) 
Prepay Balance Statement 

Other Required Documents 

Delinquent Wakefield Electric bill OR 
Heating fuel invoice/delivery request 
Medical Emergency Proof: A written certification from a medical professional 
(such as physician or public health official) that confirms the emergency 
If requested: Disability proof, homelessness documents, or household 
composition records  

When submitting documents, please provide copies- we are not able to return 
original documents. If you need assistance with copies, please ask at the counter. 
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Energy Assistance Program Application 

Mailing Address, if different than above: 

Household Information: 

If you need additional space, please use the back of this page. 
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First Name Middle Initial Last Name

Address

City State Zip

Address

City State Zip

Name Relation to You         Date of Birth

Name Relation to You Date of Birth

Name Relation to You Date of Birth

Name Relation to You Date of Birth

Name Relation to You Date of Birth

Name Relation to You Date of Birth

Social Security Number Date of Birth



Intentionally Left Blank 
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Income Information:  

Please list all sources of income that your household received in the next 30 days: 

Assistance Needed: 

 Electric 

 Heat, please specify: 

 Propane 
 Biofuels 
 Fuel Oil 
 Natural Gas 

Your Responsibilities: 

• I have told the truth, and I understand that I can be held criminally responsible 
for lying on this application.  

• I will provide the required documents stated in this application.  
• I will have to repay any benefits I should not have received.  
• I will have to tell the department about any changes to the information I 

provided on my application.  
• I agree to release my information for program needs. 
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Have there been any changes or do you expect a 
change in your household income the next 30 days?

Yes          No 
If yes, please briefly explain below.

Person with Income Source of Income Gross Monthly Income



The City of Wakefield does not discriminate against any individual or group on the 
basis of race, national origin, color, sex, disability, religion, age, height, weight, 
familial status, partisan considerations, or genetic information. Sex-based 
discrimination includes, but is not limited to, discrimination based on sexual 
orientation, gender identity, gender expression, sex characteristics, and 
pregnancy. 

Under penalties or perjury, I state that I have reviewed this application, and to the best of my 
knowledge and belief, the answers I give within this application are true, and I have listed all 
amounts and sources of income I receive/own. If I am declaring an Authorized Representative, by 
signing below, I allow this person to sign my application and get official information about this 
application.  
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Signature of Applicant

Signature of Representative, if applicable

Date



Appendix F. Appeal Form 
City of Wakefield 

Low-Income Energy Assistance Fund (LIEAF) 
Appeal Form 

Instructions: 

This form must be submitted to the City Manager’s Office within ten (10) business 

days of the date of denial. Appeals may only be filed if you believe program 

policies or procedures were not correctly applied to your case. Appeals cannot be 

filed solely because you disagree with the caseworker’s decision. 

Applicant Information 

- Full Name: ____________________________________________________________________ 

- Service Address: __________________________________________________________________ 

- Mailing Address (if different): _______________________________________________________________ 

- Phone Number: ________________________________________ 

- Email Address: _____________________________________________________________________ 

Case Information 

- Case Number (if known): _________________________________ 

- Date of Denial Notice: ___________________________________ 

- Caseworker’s Name: ____________________________________ 

Basis of Appeal 
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Please explain why you believe program policies or procedures were not followed 

correctly in your case. Attach additional pages if necessary. 

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

Supporting Documents (check all that apply) 

☐ Copy of denial notice 

☐ Proof of income or eligibility documentation 

☐ Other relevant records: _________________________________ 

Applicant Certification 

I certify that the information provided on this form is true and correct to the best of 

my knowledge. I understand that appeals are only for cases in which program rules 

or procedures were not properly applied. 

Signature: _____________________________________ 

Date: __________________________________________ 

You may email this form to citymanager@cityofwakefieldmi.gov  
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Appendix G. Contact Information 

Program Administrator 

Robert A. Brown Jr. 
City Manager 
City of Wakefield 
509 Sunday Lake Street 
Wakefield, MI 49968 
906.229.5131 
citymanager@cityofwakefieldmi.gov 

Program Financial Oversight 

Patricia Sperhake 
City Treasurer 
City of Wakefield 
509 Sunday Lake Street 
Wakefield, MI 49968 
906.229.5131 ext. 1003 
treasurer@cityofwakefieldmi.gov  

FIOA and Records Coordinator 

Susan Ahonen 
City Clerk 
City of Wakefield 
509 Sunday Lake Street 
Wakefield, MI 49968 
906.229.5131 ext. 1002 
clerk@cityofwakefieldmi.gov 

Outreach and Education 

Ashley Tarro 
Executive Assistant 
City of Wakefield 
509 Sunday Lake Street 
Wakefield, MI 49968 
906.229.5131 ext. 1005 
assistant@cityofwakefieldmi.gov 
Casework Administrator 

Kerri Duff 
Executive Director 
GOCAA 
100 South Mill Street 
Bessemer, MI 49911 
906.667.0283 
duffk@gocaa.org 

Casework 

Angela Stengard 
Outreach Coordinator 
GOCAA 
100 South Mill Street 
Bessemer, MI 49911 
906.667.0283 
stengarda@gocaa.org 
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Appendix H. Resolution 401
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